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Abstract

This article was in partial fulfillment of the thesis and research for explain impacts of
the unrest situation on health care service system in the there southern border provinces.
The informants were 11 registered nurses and 7 emergency medical technicians who had
been working in the unrest situation in that region. The data were collected by in-depth
interviews and field note taking between December 2006 and May 2007. The data were
collected emergency medical technicians's between February and April 2008 using in-depth
interviews. The data were thematically analyzed according to van Manen' s procedure (1990).

Impacts of the unrest situation inside health care service could be classified into
three themes: 1) excessive workload, 2) being paranoid to work in conflicting and uncertain
situation, 3) inadequacy of medical equipment. Impacts of the unrest situation outside
health care service: 1) reduction in community-based health services, 2) at risk in referring
patients at night, 3) at risk in providing emergency care and postmortem investigation at the
site. The problems had been solved in six ways: 1) readjusting the referral system
according to the situation, 2) cancellation of postmortem investigation at the site, 3)
improvement of safe screening measures for emergency care at the site, 4) co-ordinating
for aeromedical transportation in emergent referal, 5) strengthening the security system, 6)
ensuring the adequacy of medical equipment and readiness for emergency and
implementation of the emergency scheme.

The knowledge is beneficial in guiding nurses practice, and preparedness for
practice in unrest situation. These is beneficial for further research in related areas.

Keywords: Impacts, Unrest Situation in the Three Southem Border Provinces, Health Care Service System
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